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A message from our CEO,  
Chris Clark

We at GBG have a clear purpose which is to build 
trust in a digital world and a vision of a world where 
everyone can transact online with confidence. 

We achieve this in a number of ways, from the foundations laid through our technol-

ogy, to the construction and deployment of our products and the promises made about 

those products by our brand. Two things sit at the core of all of this - our customers and 

our people. We serve customers across the world in industries ranging from finance to 

commerce to healthcare to hospitality, and many more. We recruit the best and most 

engaged people to ensure that our vision is delivered, and that the trust we create applies 

inwardly, as well as outwardly.

Our reputation, across all of our stakeholder groups, is the foundation of our success and 

is the result of years of hard work and commitment by our teams globally.  We are dedi-

cated to continually improve practices to ensure we conduct our business with honesty 

and integrity whilst focussing on moral and ethical standards.

GBG has a number of policies in place to support and guide team members.  Our Code 

of Conduct has been written to reaffirm GBG’s approach to professional and ethical 

standards, with reference to these policies, so that we all know what’s expected of us 

individually and the part we all play in helping GBG achieve those standards. If you 

have any questions about the Code of Conduct, please contact your line manager or the 

People Team. 

By following our Code of Conduct, we can make sure we are able to build trust in a digital 

world, the right way.



We build trust in a digital world 

Every day we build, collaborate and partner 
to create a safer digital world, a world where 
everyone can transact online with confidence. 

Our technology and data are the foundations of our business. They support 

our products and empower our teams to do what we do best. 

Our products offer innovative solutions to real customer problems and 

secure customer loyalty and trust in countries all around the world. 

Our customers are the reason we are successful as a business. We serve 

thousands of small startups and big iconic brands with the same dedication. 

We obsess on what customers have to say and use those insights to outper-

form our competitors. 

Our brand is our global reputation and our promise to new customers, a 

promise of proven technology in identity verification, location intelligence 

and fraud management. 

Our people are the trust builders at the heart of GBG. Our energy and 

expertise take the business to new heights. 

Our culture is about how we choose to behave and the way we are encour-

aged to behave. GBG culture is created by the actions of over 1,000 people 

every day. It isn’t confined to a presentation slide or an intranet page, it lives 

in how we show up and the environment that we create together. It shines 

through everyone from the members of Board to the very latest team member 

to arrive. Our culture is a shared view of what we stand for as a company, and 

a mutual commitment to each other, expressed in every action we take. 

To manage GBG effectively, we need a positive, effective culture. GBG’s 

Executive Team is responsible for establishing, communicating, and pro-

moting a culture that aligns with GBG’s strategy and objectives. Team 

members are expected to be open and candid when discussing issues, to 

take ownership and do the right thing for our customers, shareholders, and 

one another. 

What is the Code of Conduct for? Code of Conduct (referred to as ‘The 

Code’) applies globally to all GBG Team Members and is also relevant to 

any third-party contractors and agency workers. The Code provides clarity 

about what doing the right thing involves. It explains how we can work in 

support of our Strategy and it demonstrates to our stakeholders that GBG 

are a responsible business with strong values.

What does the Code do? Our Code sets out what we expect from every 

Team Member, third party contractor and agency worker and underlines our 

responsibilities to our people, partners and shareholders. The Code is a ref-

erence point for every Team Member. It explains how GBG Team Members 

work responsibly, by doing the right thing when we have to make decisions. 

The Code also covers many of our legal obligations and explains the conse-

quences of not following the requirements within it.

Working fairly with suppliers which enable GBG to provide the best 

products and services to our customers. Our approach to sourcing ensures 

we consider our suppliers’ social, ethical and environmental credentials 

during our sourcing process. We build strong, collaborative relationships 

with our suppliers and help them understand their role at GBG so they can 

meet our needs and our customers’ needs. All team members are expected 

to follow the GBG procurement policy when dealing with any existing or 

new suppliers.



be@GBG

Wellbeing of our team members

At GBG, we value the wellbeing of all our team members above all 

else. It covers 5 core areas – mental fitness, healthy lifestyle, social 

engagement, physical fitness and financial stability. 

We offer a wide range of benefits and initiatives to support the 

wellbeing of our team members. All team members have access to an 

Employee Assistance Programme offering confidential support with 

issues such as health, financial support, family matters and other 

problems which may lead to worry or anxiety. Available to all team 

members 24hrs a day 7 days a week, 365 days a year. 

GBG’s promotes a culture of wellbeing and its policies support team 

members to achieve work life balance through flexibility and choice. Its 

Wellbeing Ambassadors and trained Wellbeing Consultant ensure our 

wellbeing programme is promoted and relevant.

For you to care for the wellbeing of yourself and other team members. 

Engage with the wellbeing resources available to you through the EAP 

service, AXA and our wellbeing team. 

Utilise the flexibility offered by GBG to get a healthy work-life balance 

including our work when and where you want philosophy. 

Reach out as early as you can if you feel you need support.

At GBG we strive to have ‘the best and most engaged people’, we refer 

to this as be@GBG. And we can only do this when we have a team of 

people who feel the genuine care for their wellbeing, operating in a 

safe and secure environment which enables them to contribute and 

feel included. That’s why all this is central to our Code of Conduct.

What we expect from youWhat you can expect from us



Take responsibility for your own safety including looking after your 

working environment whether that is in a GBG office or another location.

If you see a health and safety issue take action to remove the safety 

issue or report it. 

Observe safety rules and comply with the Health and safety policy.

If you have ideas on how to make GBG a safer place to work share your ideas. 

Attend relevant health and safety training.

What we expect from you

Health and Safety

We are committed to providing our team members with a healthy and 

safe working environment and conditions. To do this, we protect our 

team members and other persons with whom we interact by managing 

health and safety effectively, because we recognise that we have not 

only a moral and legal duty, but also that our team members are our 

greatest asset. 

Our approach to managing health and safety is pragmatic and 

proportionate and is prioritised according to risk with the objective of 

maintaining continuous improvement. 

The overall responsibility for health and safety rests at the highest 

management level. However, it is the responsibility of every team 

member to co-operate in providing and maintaining a safe place 

of work.

What you can expect from us



Inclusion, Diversity & Equal Opportunities 

GBG promotes and supports inclusion and diversity in the working 

environment and fosters a culture where everyone in the organisation 

is valued as an individual. Our culture communicates clearly to all of 

our team members, the attitudes and behaviours that are acceptable 

and makes clear that GBG has a zero-tolerance towards discrimination. 

GBG has a dedicated be/yourself (inclusion & Diversity) Programme 

Manager who works exclusively on ensuring GBG fosters and 

communicates its commitment to inclusivity and encouraging all team 

members to celebrate their individuality and bring their true selves to 

work. At GBG we are committed to creating an experience where our 

team members are engaged and can deliver at their best every day. 

Each team member is expected to take responsibility for being 

inclusive and seeking to build diverse teams.

Seek input from team members from a wide variety of backgrounds. 

Address misunderstandings and resolve disagreements.

Understand each team members contribution.

Try to become self-aware by examining assumptions and unconscious bias.

Create diversity and equality in the recruitment process.

Attend relevant be/yourself training.

What we expect from youWhat you can expect from us



Dignity at Work

GBG recognises its responsibility to ensure it enables a professional 

and collaborative working environment for all team members. 

Appropriate behaviour is fostered by a workplace culture which 

encourages positive, supportive and open interactions. Such behaviour, 

will help to promote good working relationships and a positive working 

atmosphere at GBG. 

GBG promotes a positive working environment and is responsible for 

the prevention of bullying, harassment, discrimination, victimisation 

and other unacceptable behaviour within the workplace.

Respect each other’s differences.

If you see instances of discrimination or harassment happening 

towards anyone don’t be a passive bystander, either intervene or report 

behaviour you feel is not appropriate. 

Deal with complaints of discrimination or harassment promptly 

and confidential ly. 

Attend any training provided.

What we expect from youWhat you can expect from us



Gifts and Hospitality 

Compliance with GBG’s Anti-Corruption and Bribery policy is mandatory. 

The giving and receiving of normal and appropriate gifts and hospitality 

is a permittable practice however it is important that no conflict 

of interest exists or is created by the giving or receiving of gifts or 

hospitality. It is important that nothing of inherent value is given 

or received for the purpose of influencing a decision, securing an 

advantage or obtaining and or retaining business.

Be honest with yourself as to whether a gift is appropriate or feels 

overly generous given the circumstances.

Report any gifts or hospitality offered or accepted that could appear to 

be overly generous. 

Ensure your motives for giving gifts or offers of hospitality are not 

given with the purpose of obtaining or retaining business.

As there are potentially significant consequences for team members and 

or GBG should we fail to meet our codes expectations, we would ask all 

Team Members, third party contractor and agency worker to seek advice 

if they are uncertain over the suitability of a gift or hospitality.

What we expect from youWhat you can expect from us



be/Informed
Reporting a breach - Whistleblowing

What we expect from you

At GBG we encourage team members to report suspected wrongdoing, 

in the knowledge that their concerns will be taken seriously, 

investigated appropriately and that their confidentiality will be 

respected. GBG’s Whistleblowing Policy can be found on our website: 

https://www.gbgplc.com/media/jnbntyvt/whistleblowing-policy-3-0.pdf 

And it outlines the ways you can raise a concern. All team members 

globally have access to a 24/7 confidential Whistleblowing Hotline 

https://secure.ethicspoint.eu/domain/media/en/gui/106683/index.html 

If you are uncertain whether something is within the scope of the 

Whistleblowing Policy you should seek advice from either the People 

Team, the Governance Team or from our Whistleblowing hotline providers. 

Your conversation will always be treated in absolute confidence.

To treat everyone with respect and integrity.

To fully understand what is expected of you and other team members 

and to act in accordance with all of GBG’s policies.

To have the courage to speak up and report anything you feel is not right.

What you can expect from us

https://www.gbgplc.com/media/jnbntyvt/whistleblowing-policy-3-0.pdf 
https://secure.ethicspoint.eu/domain/media/en/gui/106683/index.html 


Modern Slavery

At GBG, we are committed to improving our policies and practices to 

understand the risk and address modern slavery, labour exploitation 

and human trafficking within our operations and supply chains. We 

expect the same high standards and commitment from our suppliers, 

contractors and business partners.

Globally there are nearly 50 million victims of modern slavery in the 

world today (According to the International Labour Organisation, Walk 

Free Foundation and International Organisation for Migration). Modern 

slavery is an umbrella term used to describe the illegal exploitation 

of others for personal or commercial gain. There are various forms of 

modern slavery, these are known as:

• Forced labour

• Bonded labour

• Sexual exploitation

• Domestic servitude

• Human trafficking

At GBG we have a legal obligation according to the UK Modern Slavery 

Act 2015, to report annually, and publish a statement on the steps we 

are taking to address and prevent modern slavery within our operations 

and supply chains. Similarly, we expect our suppliers, contractors and 

business partners to also be compliant this the UK legal requirements 

as a baseline standard. 

What you can expect from us

It is important to note, this requirement should not replace any other 

legal obligations globally, expected of our suppliers, contractors or 

business partners. Those in scope of other legal obligations regarding 

modern slavery, labour exploitation and human trafficking are also 

expected to comply with these.

Our Modern Slavery Statement can be found on our website: 

https://www.gbgplc.com/en/legal-and-regulatory/

https://www.gbgplc.com/en/legal-and-regulatory/


Modern Slavery

To read and understand our Modern Slavery Statement.

In recognition that we all play a part in GBG’s anti-slavery journey, it is 

essential that we all understand what we can do in our individual roles 

to support and promote this. GBG team members should ensure that 

they follow the correct procurement processes, which includes due 

diligence on any current and/or new suppliers. 

To report any violations of our Modern Slavery Statement. 

Having an understanding and awareness of how to spot the signs of 

modern slavery and labour exploitation is one of the most important 

tools in addressing modern slavery, these albeit in isolation may not 

amount to modern slavery, these are some of the indicators: 

• The job is very different to that which was promised

• The worker(s) works very long shifts?

• Inadequate equipment, protective clothing or dressed 

inappropriately for the role, dishevelled in appearance

• The worker(s) does not have a contract and/or payslip

• The worker(s) receives little or no pay

• The worker(s) money is controlled by someone else

What we expect from you

• The worker(s) owe money to someone else for the job or travel 

to the UK (recruitment fees)

• The worker(s) are transported to and from work

• The worker(s) travel to the UK been arranged and paid for by 

someone else, which is to be repaid by the worker(s)

• The worker(s) or their family are being threatened by someone

• The worker(s) is in fear of another person 

• The worker(s) are being isolated from others

• There are signs of mistreatment, abuse, new or old bruising

• The worker(s) live in cramped accommodation and/or in poor 

living conditions (sometimes on site)

• Multiple workers live at the same address, who may not know 

their location or address 

• The worker(s) either does not have their own ID, the ID is 

fraudulent or is being withheld by another person

If you are uncertain whether something is within the scope of modern 

slavery or labour exploitation, you should seek advice from either a 

senior leader in the business, the People Team, the Governance Team 

or from our Whistleblowing hotline providers. 



Dealing in GBG Shares & Insider Trading

GBG is a public company listed on the AIM market of the London Stock 

Exchange. A diverse range of institutions and individuals choose to 

invest in GBG and they expect to invest with the confidence that others 

are not trading in our shares with inside information (i.e. information 

which could affect the share price if released publicly) otherwise 

known as insider trading. 

All Team Members will have access to GBG’s Share Dealing Policy and 

Share Dealing Code. 

The purpose of the Share Dealing Code is to ensure that directors and 

team members who have access to price sensitive information do not 

abuse this and that they comply with their obligations under the Market 

Abuse Regulations. 

You will be notified if you (due to the nature of your role) are considered to 

be a permanent insider and therefore restricted from dealing in company 

shares. We will notify you as we enter and leave any close periods.

You will also be notified if you become involved in a project that may be 

price sensitive. We will tell you when you are added to a list and when 

you are removed from a list. 

To have read and understood GBG’s Share Dealing Policy and GBG’s 

Share Dealing Code, before dealing in GBG shares.

To not deal in GBG shares if you have access to inside information or have 

been made aware of something that could be deemed as price sensitive 

(whether you have been expressly told you are an insider or not).

To seek Clearance to Deal shares if you have or are considered to have 

access to inside information.

To contact the Governance Team if you are not sure whether you can 

deal in shares at any particular time. There are potentially significant 

consequences for team members and or GBG should we fail to meet 

our codes expectations.

What we expect from youWhat you can expect from us



Environmental, Social & Governance

Our focus on Environmental, Social & Governance (ESG) is an 

essential part in all that we do at GBG and is an integral part of our 

business and strategy. 

GBG has a dedicated ESG programme, be/sustainable, and ESG 

Strategist & Programme Manager, who works with our global team 

members to measure, improve and communicate our impact.

We have aligned our ESG programme with the United Nations 

Sustainability Development Goals (‘SDGs’) to contribute to meaningful 

progress and link our commitment to global action. 

You can find further information on our chosen SDGs and wider 

ESG impact on our website [https://www.gbgplc.com/en/investors/

environmental-social-and-governance/] and in the ESG Statement of our 

Annual Report and Accounts [https://www.gbgplc.com/en/investors/].

Positively contribute to making our workplace sustainable, ethical and 

healthy

Minimize our waste and use of natural resources

Be aware of our climate commitments and be proactive in reducing our 

impact

Respect the human rights of all people

Consider our priority SDGs when making business decisions.

What we expect from youWhat you can expect from us

 [https://www.gbgplc.com/en/investors/environmental-social-and-governance/]
 [https://www.gbgplc.com/en/investors/environmental-social-and-governance/]
[https://www.gbgplc.com/en/investors/]


Conflicts of Interest 

Conflicts of interest can arise when your judgement or actions at work 

are impacted by your own personal or financial interests. As a GBG 

team member, you must make decisions based on what’s best for 

GBG, its customers and investors. You must not allow your personal 

or financial interests, or those of your family and friends, to influence 

your decisions.

There are lots of different ways conflicts of interest can arise. Some 

examples are if you: 

• hold a role (e.g. director or advisor) at one of GBG’s competitors;

• act as the relationship manager or deal with a complaint from a 

GBG customer, supplier or partner who is owned or managed by 

your family member or friend; and

• make GBG hiring or performance management decisions in 

relation to your family members or friends.

These obviously aren’t the only ways in which conflicts can arise. 

You are expected to use your judgement and, if you think an actual 

or potential conflict of interest exists, you must disclose it to your 

manager and work with them to mitigate the conflict appropriately. 

In some circumstances, that may involve you stepping away from 

the decision or from managing that customer, supplier or partner 

relationship. If you are in any doubt about whether a conflict of 

interest may arise, it ’s best to disclose it. That way we can put in place 

appropriate safeguards for everyone involved.

To use your judgement and, if you think an actual or potential conflict 

of interest exists, you must disclose it to your manager and work with 

them to mitigate the conflict appropriately. 

As there are potentially significant consequences for team members 

and or GBG should we fail to meet our codes expectations, we would 

ask all Team Members, third party contractor and agency worker to 

seek advice if they are uncertain on conflict of interests.

What we expect from youWhat you can expect from us



Competition Laws

At GBG, we believe in free and fair competition. Most markets where 

we operate have laws designed to protect free and fair competition. 

These laws forbid arrangements with competitors that affect trading in 

the market and can apply both to GBG and other organisations. 

You should never seek, accept or discuss confidential information with 

competitors. Anti-competitive practices can damage our business 

and break trust. You should never encourage customers, suppliers or 

former team members of competitors to provide information that they 

should keep confidential.

To have basic knowledge of how the competition rules apply to you.

Always be vigilant in your business dealings with third parties.

If in doubt, speak to our Legal Team.

What we expect from youWhat you can expect from us



We aim to meet the regulatory, legal and 
tax requirements in all the jurisdictions in 
which we operate. We have no appetite for 
regulatory breaches.

GBG seek to comply with all relevant privacy legislation and maintain 

open transparent relationship with local privacy regulators. We expect all 

Team Members, third party contractors and agency workers to act in a 

professional, ethical and sensitive manner when dealing with confidential 

information, and to ensure that privacy and confidentiality is maintained so 

that our relationships with stakeholders are not compromised in any way. 

We have 4 guiding principles, which underpin our be/compliant philosophy, 

and are backed up by detailed processes that help GBG remain compliant: 

1. We will ensure we know what we can do with data and, if unsure we will ask. 

2. We will be clear about how we are going to use data. 

3. We will ensure we protect the data we hold/process

4. We will ensure compliance, both individually, and as a team.

Our specialist teams work collaboratively with team members to find 

solutions that enable compliant appropriately controlled business 

innovation/development. More information is available on our be/

compliant intranet pages.

be/Compliant

Raising Incidents

All team members are expected to take personal ownership in the 

event they discover an incident. If team members find something that is 

concerning, they must forward it so the right team can fix it. It could be a 

potential cyber-attack, a potential data breach, a question from a journalist, 

or worrying information on social media or any other serious problem. It’s 

easier to downgrade a major incident or crisis than it is for the right team to 

get involved too late. If you find it, report it so it can be fixed no matter if it is 

relevant to your main role at GBG or not. Details of how to report incidents 

can be found on be/connected homepage.



People Team

www.gbgplc.com/legal
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