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Instinct - How to setup Auto Action

The purpose of this Auto Action is to generate an output when user actioned application to Fraud (K), Suspicious (S), False Positive (F) and 
Under Investigation (U).

The output is generated by Instinct window services and with 3 different Output format

Instinct Window Service Output format

Action Service Webservice request

Batch Service Text File

Online Service IBM MQ message

The Auto Action only Applies for application that is loaded through Mode.Online 

Steps to setup Auto Action

Create Auto Action Criteria

The Auto Action Criteria window allows you to set up predefined actions on applications that meet a specified Criteria.

go to Options > Auto Action Criteria

Select an order ID (The Order Id field specifies which order the auto actions should be run in)

Select a Criteria from the drop down list

Select a Decision Reason from the drop down list

Select an Action Taken from the drop down box

Select the Add button.

Turn On Auto Action Flag

Version 5.3 below

Window Client
go to Instinct.ini file

set parameter Action Output File Flag=Y
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Web Client (v5.1 - v5.2)
Execute the following query in the database

UPDATE Instinct_Parameters SET Parameter_Value1 = 'Y’ WHERE 
Parameter_Name = 'Action Output File Flag'

Window Service (Applicable if you are using Batch or Olnine service to generate the output)
go to Instinct.ini file

set parameter Action Output File Flag=Y
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Version 5.3 and above

Client (Web or Window)
go to Options > System parameters

Tick Action Output File Flag
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Window Service (Applicable if you are using Batch or Olnine service to generate the output
go to Instinct.ini file

set parameter Action Output File Flag=Y
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Related articles

How to setup Auto Action

Alert and Action taken

Action Field Requirements

Instinct House Keeping Jobs

https://gbgplc.atlassian.net/wiki/spaces/IK/pages/269156353/How+to+setup+Auto+Action
https://gbgplc.atlassian.net/wiki/spaces/IK/pages/97714185/Alert+and+Action+taken
https://gbgplc.atlassian.net/wiki/spaces/IK/pages/66715677/Action+Field+Requirements
https://gbgplc.atlassian.net/wiki/spaces/IK/pages/6357058/Instinct+House+Keeping+Jobs
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